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Making News — October 1999
Appointment Announcement — President and COO

Contact Us "In the past 17 years, Cybermation has grown into a successful,

dynamic, results-oriented company," said Ray Nissan, chairman and
chief technology architect for Cybermation." John's broad experience
in the IT industry combined with his knowledge and track record of
growing businesses will strengthen our leadership team so that we can
continue to develop and maintain enthusiastic customers."

Call Me Back

Cybermation announces John Boyle as new President and COO
. Markham, Ontario: -- Cybermation Inc., an award-winning provider
of enterprise-wide systems management software, has appointed John
Boyle as President and Chief Operating Officer. Mr. Boyle will be
responsible for the ongoing operations of Cybermation, directing the
continued growth of the company.
Boyle brings to Cybermation 20 years of sales, marketing and senior
management experience in the technology industry, including positions
at such companies as IBM Canada and Apple Canada. Most recently he
served with Compaq Canada Inc. in several senior executive roles.
Boyle holds an honors undergraduate degree in business from the
. University of Western Ontario and an MBA from York University.
Boyle lives in Toronto with his wife and three young children.

Cybermation's customers are primarily Fortune 500-size organizations
that operate large data centers using IBM's MVS® operating system.
Cybermation provides a strategic enterprise solution that allows the
scheduling and workload management needs of an organization to be
managed across various platforms — including UNIX®, Windows NT®
and OS/2® — from a central point of control on the mainframe.

In July of '99, Cybermation acquired Alchemist, a leading-edge change
management solution, from UK-based Sequel. The acquisition of
Alchemist enhances Cybermation's ability to manage work from any
platform and help customers to achieve continuous, high availability
across the network. Cybermation plans to extend the functionality of
Alchemist within its ESP technology in order to address the market
needs for change management in the highly complex distributed
environment.
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Cybermation develops, markets and supports enterprise-wide systems
management software, with a focus on workload management and job
scheduling in the automated operations segment of the market.
Cybermation helps its customers to achieve their business automation
goals and to gain a competitive advantage through an effective
automation strategy. Cybermation provides systems management
expertise to many leading corporations, including Bank of Montreal,
Lands End, VF Services, Allstate Insurance and WORLDSPAN. In
1998, for the third straight year, Cybermation was recognized as one of
"Canada's 50 Best Managed Private Companies" by Arthur Anderson
and The Financial Post.
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