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ESP
Workload Manager®

ENTERPRISE WORKLOAD MANAGEMENT

ESP Workload Manager automates the scheduling and management of your
enterprise batch workload. This richly functional enterprise system solution offers
unmatched capacity, robustness, performance and security in managing workload,

regardless of the operating system platforms it runs on.

AUTOMATE YOUR ENTERPRISE

ESP Workload Manager provides the framework
to automate your complete enterprise batch
workload. This single solution allows you to
define, standardize, monitor, control and
manage your entire batch workload, regardless
of processing platform or operating system.

Developed with an

intuitive English- scﬁedu%
language user
interface, this
powerful
solution allows
even the newest user to define, test
and implement the most complex cross-
platform business applications. It is this
feature that allows ESP Workload Manager
to efficiently operate some of the world’s
lﬂl'gﬁ'st Hnd most C()n]PlGx il‘lf()rl‘n'&ti()n
processing environments.

TRUE EVENT-BASED SCHEDULING
In diverse, heterogeneous IT environments,
scheduling jobs based on time and date or
simple predecessor/successor relationships is
only part of today’s business requirements.
Your scheduling environment, and ultimately
your organization, relies on real-time
information. ESP Workload Manager responds
to this need by enabling you to schedule and
process workload based upon the criteria

you input.

Being a truly event-driven workload
management system, ESP Workload Manager
offers a variety of criteria for initiating workload
including time and date, completion of
predecessor tasks, the creation, deletion or
update of files and data sets, output parameters
from applications, and error codes. This
flexibility extends to event management with
automated handling of responses to exceptional

data processing events. Schedulers can define,

in advance, the necessary steps to take in
response to error codes or delays that might
otherwise jeopardize completion of critical work.

With ESP Workload Manager, schedule
information is retrieved only when required.
This methodology avoids time wasted in the
building and loading of entire schedules at one
time, thus ensuring continuous ESP availability
to your organization.

ROBUST DESIGN
A true client/server
application, ESP
- Workload Manager
_M°"n°ﬁ99- i allows function-specific
servers to work in parallel,
letting you define and test new workload while
safely and securely running your production
work. More important, there is no degradation
in performance or response time to the end user.
This robust design also allows ESP Workload
Manager function to administer any type of
workload, regardless of processing platform or
()pemting SyStClTl.

Processing work for your UNIX®, OS/400¢

or Windows NT® system servers can be defined
and managed in exactly the same way as your
legacy OS/390® system applications. And the
best thing s, interrcl:\tionships between
workload on different platforms will be related,
so cross-platform data exchanges are automated
for the user. Your business will benefit from less
interruption caused by improper hand-offs from
one platform to another.

ESP Workload Manager
takes advantage of a
unique architecture,
offering unmatched
capacity, robustness,
performance and
security in mission-
critical environments.
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ACCURATE, SAFE AND SECURE EXCEED YOUR AUTOMATION GOALS

ESP Workload Manager works with existing OS/390 system As the cornerstone of your enterprise automation strategy,
security products, allowing you to apply consistent security ESP Workload Manager will enhance the productivity solutions
policies to all of your batch processing. When security is that are already an integral part of your business. This means that
centralized, efforts will not be duplicated in order to maintain you can maintain and control your job scheduling using your
security environments on each processing platform. As a further existing utilities and user interfaces, as its design incorporates
safety feature, the ESP Workload Manager solution takes no proprietary data structures or databases. The ESP application
advantage of an extremely granular security interface. This programming interface (API) integrates with many other system
ensures individual users can only do those tasks for which tools to provide control for console automation, problem

they are authorized. management and output management, all from a single point.

The resulting benefit is that schedules and resources are
maintained and verified using the same tools for JCL
verification and change management that are currently
used in your environment.

ESP Workload Manager Extension® —— ESP Agents

Dynamic workload execution Local workload execution
Communications management

ESP Workstation® ——— ESP Workload Manager ©

Graphical user interface Workload definition
Workload definition

¢ Calendar definition

® Event definition

* Graphical application definition
Workload Monitoring & Control

® Progress monitoring

* Exception management

Asynchronous Communications
TCP/IP LAN/WAN/Dial-up

TCP/IP

Windows® 9x
Windows NT®

APPLICATION DEPENDENCY

ESP WORKLOAD MANAGER® VERSION 5.2 0S5/390® OPERATING SYSTEM VERSION 2
RELEASE 4 OR HIGHER

DEPENDENCIES: JES2 VERSION 2 RELEASE 4 OR HIGHER
JES3 VERSION 2 RELEASE 4 OR HIGHER

In the interests of improving product quality and design, Cybermation Inc. reserves the right to change specifications without notice.
f Integration with third-party systems may be via an API and may require some customer-specific programming.

Operating system software, as installed and running, must be considered year 2000 ready by the operating system vendor regardless of what
minimum version is listed as required. Users are responsible for ensuring that all code generated using Enterprise Systems Platform software
components are ready for the year 2000 and beyond.

® Cybermation, ESP Workload Manager and ESP Workload Manager Extension are registered trademarks of Cybermation Inc.
® Other names may be trademarks of their respective owners.
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Cybermation Inc.

info@cybermation.com
www.cybermation.com
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AUTOMATED SOFTWARE CHANGE MANAGEMENT

Alchemist maximizes data center productivity through advanced error
management. It supports software development, operations and
management personnel with the administration and information they
need to contribute more effectively to the achievement of your goals

Maximize productivity in your data center
when you engage in proactive error
management using the Alchemist automated
change management solution. With consistent
control and complete information, you shorten
software life cycles, improve application quality

and reduce errors.

Alchemist solutions offer significant returns
from reduced application and operating errors.
Beyond this, the biggest benefit will be increased
confidence in your ability to modify any
application with predictable, positive results.

PROVEN SOLUTION

Alchemist is a proven solution from an
established software vendor. First used as

an internal change-management solution,
Alchemist has demonstrated its adaprability
in managing change in diverse commercial
and government data centers since 1989.
This innovative solution provides advanced
control within OS/390® system platforms,

as well as across the multiple operating system

environments typical in today's enterprises.

COMPREHENSIVE APPROACH
Alchemist has great depth of functionality.

It provides source library management, version
number control, and guarantees archiving of
corresponding source and executable code.

[t also automates the progression of complete
packages of changes through whole software
life cycles.

Alchemist provides the software development
and maintenance processes appropriate to
your enterprise. You can plan, implement,

Development
Operations

Management —

and monitor change projects efficiently -
based on the information, security, and
communications provided by Alchemist.

Its design requires minimal administration.
In fact, compared with existing manual
change systems, it tends to require far fewer

administrative personnel.

SUPPORTING PEOPLE

WITH PROCESS

Alchemist is a different kind of data center
automation tool. It supports your people

by making zhem more productive.

By handling the drudgery of change
administration, record keeping, approval
management, archiving, and process
management, Alchemist lets developers develop,
operators operate, and managers manage.

Not only does Alchemist make change project
information available on demand, it makes
timely communications easier by automatically

notifying interested parties of significant events.

SINGLE POINT OF CONTROL
Through its single point-of-control, the
progression of changes from development
to testing to production is administered,
monitored, and recorded. Alchemist ensures
that nothing gets into production without
operations’ awareness and approval.
When needed, all changes can be easily
and completely reversed. All changes can
be automatically version-numbered, then
saved and backed up.

Applications

JCL

Scripts
Documentation
Scheduling Definitions

Database Parameters

Alchemist facilitates
effective error
management throug

* Error prevention
* Impact minimization
* Troubleshooting
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ERROR MANAGEMENT

Alchemist solutions offer the critical information and administration
you need to significantly reduce errors, minimize their impact, and
effectively troubleshoot them. It is an advanced tool that increases
availability and shortens software development life cycles - while
meeting or exceeding quality expectations.

As you identify and evolve your best error-management practices,
Alchemist provides the tools to ensure consistent use of those
practices - without imposing its own management approach.

Error prevention
Alchemist uses a number of approaches to help prevent errors
from reaching production.

Alchemist reduces the opportunity for accidental introduction
of errors in a change project by minimizing manual data input.
The system will take needed information directly from your
problem management system, as well as automatically
recognize the nature and dependencies of source code when

it is requested.

Source code for OS/390 system applications will always

match executable code when Alchemist takes responsibility

for compilations. Both source and executable code get
archived together with the same version-number identification.

While Alchemist permits an operational need for quick,
emergency changes, these changes can only be made permanent
by putting them through the formal approval and archiving process.

When documentation is needed as part of a change project, changes
are advanced only after the documentation is complete. Those
with access to production source code could not return a modified
application to production without documentation and approval.

Alchemist solutions help co-ordinate the efforts of all the
stakeholders in a parallel development environment. Alchemist
provides disciplined control of the most appropriate version of source
code that multiple developers access for changes, including locks to
prevent unintended deletion of changes. Alchemist facilitates
communication between personnel modifying the same source

code by notifying them using existing communication vehicles

such as e-mail, paging systems, operating consoles, and

framework solutions.

APPLICATION

ALCHEMIST 3.3

| VERSION |

Minimize error impact

Reducing errors is only part of a successful error-management
strategy. You need to be able to quickly, efficiently, and completely
reverse a flawed change implementation in order to minimize the
impact of any errors that occur. Alchemist's "change packages" are
key to your back-out strategy. Since Alchemist knows what changes
were made, it can reverse any or all of those changes as appropriate.
The timing of change implementations can affect success.
Alchemist provides operational control of implementations.

This system uses time windows when pending changes should

be installed in production and freeze periods during which no
changes should be made.

Effective troubleshooting

Troubleshooting becomes easier with Alchemist tracking

all aspects of changes. It records which software components
were changed, when the changes were made, and by whom.
Alchemist provides information on the complex interrelationships
needed for effective troubleshooting.

PROCESS
MANAGEMENT

BUILD
MANAGEMENT

LIBRARY

MANAGEMENT

PACKAGE
MANAGEMENT
APPLICATION
MANAGEMENT

DEPENDENCY

0S/390 RELEASE 2 VERSION 4 OR HIGHER

In the interests of improving product quality and design, Cybermation Inc. reserves the right to change specifications without notice.

® Cybermation is a registered trademark of Cybermation Inc,
® Other names are trademarks of their respective owners,
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